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The Honorable Mr. Mamnoon Hussain was the first 
President of Pakistan ever to visit the Secretariat of the 
Federal Ombudsman on 26th January, 2015. He 
commended the efforts of the Office of Wafaqi Mohtasib 
for providing free of cost justice to the common man 
suffering from official apathy, incompetence and 
maladministration. He particularly appreciated the 
institution for clearing the backlog of citizens' complaints.

The President also lauded the proactive approach of 
Wafaqi Mohtasib in taking cognizance of serious and 
persistent complaints about the outbreak of measles, non-
availability of machine-readable passports and Khairpur 
bus accident. He referred to the inquiry into the Khairpur 
bus accident in which 57 precious human lives were lost, 
and particularly appreciated the initiative of Ombudsman 
and his team in this regard. He also mentioned the 
initiatives pertaining to the Speedy Complaint Resolution 
by taking the administrative justice to the doorsteps of the 
common man, and said that it would provide fresh impetus 
to the efforts for affording relief to the poorest of the poor. 

§ Visit of the Hon'ble President of Pakistan to the 
Secretariat of the Federal Ombudsman

§ Meeting of the Wafaqi Mohtasib Secretariat's 
Federal Advisory Committee on Reforms and 
Alternate Dispute Resolution

§ FTO Secretariat's Country-wide Outreach 
Programme focusing on small traders and trade 
Associations : Lahore, Peshawar Mardan

§ Honorable Wafaqi Mohtasib constituted' 
National Committee on Children' and held its 
meeting

§ FTO's Advisors Conference held at Islamabad

§ Hon'ble Federal Tax Ombudsman re-constituted 
'Advisory Committee' and held its first meeting 

§ Meeting of the Sub-Committee of FTO Advisory 
Committee

§ Hon'ble Provincial Ombudsman, Sindh meets 
UNICEF Delegation

§ Office of the Ombudsperson Punjab for 
Protection against Harassment of Women at 
Workplace launched Harassment Awareness 
Volunteer Programme

§ Hon'ble Ombudsman, AJK ordered MDA Mirpur 
for allotment of plot to Complainant
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A  Federal Advisory Committee on Reforms and Alternate 
Dispute Resolution was notified by the Wafaqi Mohtasib 
Secretariat in 2014 comprising illustrious members of the 
civil society, eminent personalities from field of politics, 
media, academia, legal/human rights and retired senior 
bureaucrats having vast experience in functioning of the 
government. 

First meeting of the Committee was held in the Wafaqi 
Mohtasib Secretariat on 5th December, 2014 wherein it 
was agreed to start new initiatives to redress public 
grievances at the grass root level and also start an 
awareness campaign through print and electronic media 
to enhance the awareness of a common man for redressal 
of complaints against government departments through 
Wafaqi Mohtasib system.  After deliberation, the 
Committee recommended (i) reduction of the huge 
backlog of cases; (ii)   promotion of ADR through 
mediation; (iii) dramatically shortening of time spent in 
litigation; (iv) provision of justice at the grassroot level; and 
(v) strengthening the role of Ombudsman to provide 
speedy relief in respect of public complaints regarding 
mal-administration of government agencies. The Federal 
Advisory Committee on Reforms and ADR endorsed the 
proposed outreach ADR Programme. The following 
offers/ recommendations were also made :

(1) Mr. Hameed Haroon, CEO, Pakistan Herald 
Publications (Pvt) Limited offered to advise WMS 
regarding the best and most effective communication 
strategy for raising awareness. 

(2) Mr. Masoom Yasinzai, Rector, International Islamic 
University offered the assistance of Ph.D students in 
Sharia Law from the University to examine the legal 
aspects of the proposed ADR. 
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Meeting of the Wafaqi Mohtasib Secretariat's 
Federal Advisory Committee on Reforms and 
Alternate Dispute Resolution 

(3) Mr. Shoaib Sultan Khan, Chairman, Board of Directors 
of Rural Support Programme offered to utilize all the 
affiliate organizations of the programme throughout 
the country for raising awareness.

(4) Dr. U.A.G. Isani, President, Iqra University, Prof. Dr. 
Masoom Yasinzai Rector, International Islamic 
University, Dr. Ishrat Hussain, Dean IBA, Karachi and 
Prof. Dr. Ijaz Nabi, (LUMS Lahore), will be nominating 
interns proficient in management, law or computer 
operations, on token payment basis to assist and be 
trained in Wafaqi Mohtasib operation in the Head 
Office and Regional Offices.

(5) Mr. Shakeel Durrani, and Mr. Saeed Mehdi will be 
coordinating with Provincial Ombudsmen with a view 
to make their institutions effective in the light of the 
Federal Ombudsmen Institutional Reforms Act, 2013. 

Visit to Lahore

In connection with Country-wide Outreach Programme 
for creating awareness amongst small traders and trade 
bodies, a team comprising Mr. Abdul Khaliq, Secretary and   
Mr. Muhammad Siddique, Advisor (I&M), FTO Secretariat, 
Islamabad visited Lahore and met with members of All 
Pakistan Anjaman-e-Tajran Lahore on 29th December, 
2014.

Mr. Zaheer A. Babar, Patron-in-Chief of All Pakistan 
Anjaman-e-Tajran welcomed the team members and gave 
a brief introduction of the office bearers of the Anjaman. 

Mr. Abdul Khaliq, Secretary FTO Secretariat, addressed the 
participants, highlighting the historical perspective of the 
institution of Ombudsman, and encouraged them to give 
their proposals for resolution of their grievances with the 
assistance of the office of the FTO. 

FTO Secretariat's Country-wide outreach 
programme focusing on small traders and 
trade Associations
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Advisor (I&M) gave a presentation explaining the salient 
features and legal framework of the office of Federal Tax 
Ombudsman and elaborated the mandate, organizational 
setup, jurisdiction, procedure for redressal of grievances, 
receipt and disposal of complaints, review petitions and 
representations etc. Landmark Investigations made by the 
office of FTO and views of Transparency International, were 
also shared with them

During question/answer session the queries raised by the 
participants were responded to by the Secretary and other 
team members. During this session, certain issues 
pertaining to SRO 608 and Sections 117 and 214-C of 
Income Tax Ordinance were also raised by the participants. 
The participants opined that an awareness campaign be 
arranged on electronic media. At the end of the meeting, 
the Secretary FTO summed up the discussion and thanked 
the organizers as well as the members of trade body for 
their active participation..

Visit to Peshawar

Another visit was made by a team headed by Mr. Abdul 
Khaliq, Secretary to Khyber Pakhtunkhwa Chamber of 
Commerce and Industry, Peshawar on 1st January, 2015 
and held a meeting with Members of the Chamber as well 
as small traders.

Mr. Fawad Ishaq, President KPCCI welcomed the team 
members and briefly narrated the issues being faced by the 
trading community. He apprised the visiting team about 
the issue pertaining to turnover tax and other 
impediments faced by traders and urged to help them in 
resolving the same in an effective manner. 

Secretary FTO Secretariat, addressed the participants, 
highlighting the historical perspective of the institution of 
Ombudsman, and encouraged them to give their 
proposals regarding various issues and impediments 
being faced by them.  He also gave a brief overview of legal 
framework of the office of Federal Tax Ombudsman, 

assuring
Ombudsman would strive hard to provide speedy justice 
to the complainants. 

Mr. Muhammad Siddique, Advisor (I&M) gave a 
presentation explaining the salient features and legal 
framework of the office of Federal Tax Ombudsman and 
elaborated the mandate, organizational setup, jurisdiction, 
procedure for redressal of grievances, receipt and disposal 
of complaints, review petitions and representations etc. 
Landmark Investigations made by the office of FTO and 
views of Transparency International, were also shared with 
them. Copies of procedure pertaining to filling of 
complaint and relevant portion of legal framework were 
also distributed to the participants. 

During the question/answer session, a number of queries 
were raised by the participants which were responded by 
the team. Summing up the discussion, Secretary thanked 
the participants and advised them to approach Advisor 
FTO, Regional Office, Peshawar for assistance and 
redressal of their grievances pertaining to such issues. He 
assured the participants that the office of the FTO will strive 
hard to provide speedy justice to the business community.

Visit to Mardan

Visit was also made by a team headed by Mr. Abdul Khaliq, 
Chief Coordinator to Mardan on 25th March, 2015 and 
held a meeting with members of the Mardan Chamber of 
Commerce and Industries. Mr. Shah Jehan Khan, President 
of the Chamber welcomed the guests and apprised them 
about the issues being faced by the traders. 

The team highlighted the historical perspective of the 
institution of Ombudsman, overview of legal framework of 
the office of Federal Tax Ombudsman and elaborated the 
mandate, organizational setup, jurisdiction, procedure for 
redressal of grievances, receipt and disposal of complaints, 
review petitions and representations etc. While summing 
up the discussion, Mr. Abdul Khaliq, Chief Coordinator 
thanked the participants and advised them to approach 

 the participants that the office of the Federal Tax 
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Advisor to FTO, Regional Office, Peshawar for any 
assistance in filing complaints and redressal of their 
grievances, pertaining to such issues. 

Under Article 18 of the Establishment of the Office of 
Wafaqi Mohtasib (Ombudsman) Order, 1983, the Hon'able 
Wafaqi Mohtasib constituted 'National Committee on 
Children', comprising 18 Members, namely Senator S. M. 
Zafar; Ms. Faryal Gohar; Mr. Zia Ahmed Awan; Ms. Shaheen 
Attique-ur-Rehman; Professor Taqdees Gillani; Dr. Tufail 
Muhammad; Ms. Raheela Hameed Durrani; Dr. Farzana 
Bari; Ms. Huma  Baqai; Ms. Suraiya Anwar; Ms. Farah Pervez 
Saleh; Ms. Parveen Qadir Agha; Ms. Shahnaz Wazir Ali; Ms. 
Samar Minallah Khan; Begum Jaan; Mr. Qindeel Shujaat; 
Ch. Muhammad Masaud Akhtar Khan; and Mr. Ejaz Ahmad 
Qureshi.

The Objectives and Terms of Reference of the Committee 
are as under:

1. To formulate and coordinate policies on child rights 
and child protection among Federal and Provincial 
Ombudsmen.

2. To recommend to the Federal and Provincial 
Governments policies on better education, better 
health care and better environment for children.

3. To recommend measures for ensuring compliance of 
policy decisions, guidelines or instructions to promote 
and protect rights of the children.

4. To raise awareness on child rights and protection of 
these rights through electronic & print media, 
seminars and other available means.

5. To ensure that there should be laws for protection of 
children in each province and to investigate non-
implementation of laws framed for promotion, 
protection and development of children and 
recommend measures to the government for their 
effective implementation.

6. To conduct a comprehensive review existing 
legislation to ensure compliance with the UNCRC and 
its provisions.

Honorable Wafaqi Mohtasib constituted 
'National Committee on Children' and held 
its meeting

First meeting of the Committee was held on 16th January 
2015 at the National School of Public Policy, Lahore. At the 
request of the participants, Senator S.M. Zafar agreed to 
chair the meeting. 

Mr. Salman Faruqui, Hon'ble Wafaqi Mohtaib welcomed 
the participants and said that the presence of all the 
members showed their interest and seriousness about the 
important subject at hand. He highlighted the fact that 
children constitute 50% of the whole population in our 
country but they remained the most vulnerable segment. 
He further said that the Children's Complaint Office (CCO) 
was established in the Wafaqi Mohtasib Secretariat (WMS) 
but in a short time it evolved into the Office of the National 
Commissioner for Children (ONCC). He praised the work of 
ONCC in the field of protection of children's rights, and for 
taking noteworthy steps by evolving an effective child 
redress mechanism, monitoring of the federal agencies 
with respect to child rights violations, and assisting in the 
implementation of UNCRC in Pakistan.  

Mr. Qureshi emphasized on the need of the institution and 
stated that Pakistan, being a signatory of UNCRC, is 
obliged to ensure the protection of children's rights and 
implement its covenants, but not much has been done so 
far. 

While summing up, Senator S.M. Zafar thanked the 
participants for their valuable input and for developing a 
consensus on the formation of the National Commission 
for Children or Ombudsman for Children. He added that 
such a committee would be serving an invaluable cause. 

FTO's Advisors Conference was held in FTO Secretariat, 
Islamabad on 2nd February, 2015 which was presided over 
by the Hon'ble Federal Tax Ombudsman and attended by 
all Advisors.

FTO's Advisors Conference held at Islamabad
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Welcoming the participants the Hon'able FTO appreciated 
the efforts made by the FTO Secretariat for arranging the 
Conference and expressed hope that such consultative 
conferences would become a regular quarterly feature.

The Chief Coordinator while highlighting the objectives of 
the Conference explained that the primary purpose of 
convening the Advisors' Conference was to close the 
communication gap between the head office and the 
regional offices and gain full advantage from the collective 
wisdom of all the Advisors. He hoped that the triggered 
consultative process would help bring improvements in 
the overall working of the office and raise standard of 
'findings” by assuring consistency and uniformity in 
formulating and application of law by Investigation 
Officers. He apprised the participants about the 
restructuring of FTO Office that include separation of 
Complaint Handling and Administration, strengthening of 
Implementation and Monitoring Wing and introducing 
Quality Assurance Framework at Head Office level.

Advisor (Projects) briefed the participants on several new 
improvements introduced in the FTO's 'Complaint 
Management System'. These include; (i) On line Centrally 
Controlled Complaint Registration;  (ii) Digital  Journal;  (iii) 
Digital Library; and (iii) Video Conference Facility.

Senior Advisor, Mr. Yasin Tahir while giving presentation 
on 'Necessity of Streamlining Findings and Standardizing 
the Format' highlighted the salient features of the SOP 
being issued for this purpose. He advised the Investigation 
Officers to follow the SOP in letter and spirit to ensure 
improvement in quality and consistency in the Findings, 
which will enhance the credibility of the Institution and its 
contribution towards good governance.

The Advisor (Implementation & Monitoring), the Registrar 
HQs and the D.G. Admin also briefed the participants on 
their respective areas. 

The Hon'able FTO while concluding the meeting thanked 
all the participants. He showed satisfaction on overall 
performance and appreciated the efforts of all the Officers. 

n exercise of powers vested under Section 18 of the I
Establishment of the Office of Federal Tax Ombudsman 
Ordinance, 2000, the Hon'able Federal Tax Ombudsman 
re-constituted the 'Advisory Committee', to be headed by 
the FTO and comprising 11 Members; namely Mr. Abdullah         

  Yusuf; Major Ashraf Nasir (R); Engineer M.A. Jabbar; 

Dr. Ikramul Haq; Mr. Saqib Masood; Mr. Mukhtar Ahmad 
Ali; Mr. Muhammad Adnan Jalil; Ms. Sania Nishtar; Mr. 
Habib Fakhrudin; Mr. Shaban Khalid; and Ms. Sidra Iqbal.

First meeting of the Committee was held in FTO 
Secretariat, Islamabad on 9th February, 2015 which was 
presided over by the Hon'ble Federal Tax Ombudsman. 
Welcoming the participants, the Hon'able FTO appreciated 
and admired the services of the members of the former 
Advisory Committee. 

Chief Coordinator (Mr. Abdul Khaliq) while introducing the 
agenda highlighted the objectives of the meeting. He 
started with the introduction of the institution of 
Ombudsman, its history and its modern variant, 
establishment of the institution in Pakistan, the 
constitutional requirement, mandate of FTO, legal 
framework, organizational set up, jurisdiction, special 
powers, privileges and performance of the office in terms 
of receipt and disposal of complaints.  

Hon'ble Federal Tax Ombudsman re-constituted 
'Advisory Committee' and held its first meeting
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The participants appreciated the efforts of the FTO office in 
bringing improvement in the working of the office and 
shared their experiences and furnished their suggestions 
for further improvement. They congratulated the FTO on 
the information that the office of the Federal Tax 
Ombudsman had been declared as the most clean and 
efficient office by the Transparency International Pakistan 
and considering it role-model for all public sector 
organizations in Pakistan.

On the next agenda item 'Legislation of Taxpayers Bill' the 
participants were briefed on implementation of the 
recommendations, suggestions and proposals made 
during 2003-2014. Limitations of the government were 
also discussed in promulgation of Taxpayers Bill of Rights. 
Following decisions were taken after a detail discussion.

It was observed that the recommendations, made by the 
former Advisory Committee in the areas of Taxation, have 
generally been implemented except the following two 
areas.

(i) Elimination of SRO culture. 

(ii) Independent Tax Adjudication.

In order to review the overall implementation status of all 
the previous recommendations and identify some of them 
deserving legislation through next finance bill, a three 
member sub-committee headed by Mr. Abdullah Yusuf, 
former Chairman FBR, was constituted. Other members are 
Dr. Ikramul Haq and Mr. Shaban Khalid. 

The Hon'able FTO while concluding the meeting 
thankedall the participants, appreciated them for sharing 
their experiences and expressed gratitude for their 
intellectual input. 

Meeting of the Sub-Committee of the FTO Advisory 
Committee was held on 2nd March, 2015 in the FTO 
Secretariat Islamabad. Mr. Abdullah Yusuf, former 
Chairman FBR, chaired the meeting.

Chief Coordinator (Mr. Abdul Khaliq) while introducing the 
agenda items highlighted the current status of the 
recommendations made by the Advisory Committee in 
2003-04 and 2013-14, in terms of the FTO Ordinance 2000, 
Federal Ombudsman Institutional Reforms Act 2013, 
Freedom of Information Act 2002 and Finance Bill 2014-15. 
All members of the Sub-Committee took part in the 
deliberations and following areas were identified where 
recommendations would be framed for consideration of 
the Government:

(i) Unconstitutional Practice of SROs (Reference Article 
77 of the Constitution of Pakistan)

(ii) Arbitrary and Unjust  Taxation

(iii) Integrated Information System for Taxation

(iv) Institutional Reforms for Separation of Tax Policy, 
Collection and Adjudication: Activation of Revenue 
Division to ensure independent policy making, 
autonomous FBR for collection of revenue, and 
establishment of National Tax Tribunal under Ministry 
of Law. 

A UNICEF delegation headed by Ms. Sarah Coleman, 
newly appointed Chief of UNICEF Child Protection Section, 
called on Hon'ble Asad Ashraf Malik, Provincial 
Ombudsman Sindh in connection with the proposal for 
appointment of Child Commissioner at District level in 
Sindh.

Hon'ble  Asad Ashraf  Malik in his meeting with the 
delegation highlighted the fact that  Sindh played leading 
role in establishing Children's Complaint Office and 
extending its outreach to district level. As a matter of policy 
the Children's Complaint Office had adopted pro-active 
approach for watching violations of child rights in the 
province and initiating effective measures for preventing 

Hon'ble Provincial Ombudsman, Sindh meets 
UNICEF Delegation
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such wrongs. He assigned highest priority to institutional 
reforms, implementation of international conventions on 
children rights and advising the government on 
appropriate legislation for child protection.

Creating awareness in the society about children rights was 
of great significance as it would facilitate favorable 
environment for their growth and development. He further 
emphasized that child education, health and protection 
from social and economic abuses were the major goals 
being pursued by the Sindh Ombudsman in close co-
ordination with the stakeholders, including parents, civil 
society, government departments and NGOs. 

He also acknowledged and appreciated the cooperation 
and support extended by UNICEF with regard to Children 
Complaint office in Sindh.

Most of working women in the public and private sectors 
are still unaware of their rights under the Protection 
against Harassment of Women at the Workplace Act 2012 
besides the legal mechanism and procedure available for 
them to get justice. To empower and protect working 
women at the workplace as well as to create mass 
awareness about their rights under the Protection against 
Harassment of Women at the Workplace Act 2012, the 
office of the Ombudsperson, Punjab has launched a 
Harassment awareness Volunteer Programme (HAVP), and 
ADP scheme under the auspices of Women Development 
Department, Government of the Punjab, in all 36 districts 
of Punjab. An NGO (WISE) has been selected after a 
transparent selection process, as implementing partner in 
this project to carry out this awareness campaign amongst 
all stake holders.

Office of the Ombudsperson Punjab for 
Protection against Harassment of Women at 
Workplace launched Harassment Awareness 
Volunteer Programme (HAVP) 

HAVP has successfully completed its programme in 
districts of Layyah, Muzaffargarh, Okara, Sahiwal, Multan, 
Vehari, Rajanpur and Dera Ghazi Khan with the 
cooperation of the District Administration. Twenty 
volunteers (ten women and ten men) in every district, after 
being trained by the NGO team, visited 30 different 
venues, such as banks, hospitals, universities, factories, 
colleges and other workplaces to inform the working 
personnel about the opportunities available under the 
Women's Protection Act.

The Hon'ble Ombudsman, AJK in the light of Section 11 of 
the Act XIV of 1992 has ordered the Secretary Physical 
Planning and Housing and the Director General MDA 
Mirpur, AJK to allot a suitable plot to the complainant in 
any other residential sector and send compliance report 
within 60 days.

Background of the issue is that one Mirza Muhammad 
Sharif resident of Wah Cant lodged a complaint with the 
Ombudsman office AJK on 27th December, 1995 that he 
had deposited Rs. 20, 000/- with MDA Mirpur for allotment 
of a plot for residential purposes but despite passing 20 
years, the MDA has not allotted him any plot. 

After thorough investigation of the matter the office of 
Ombudsman, AJK found that the complainant was a 
genuinely aggrieved person and the agency in its 
comments was trying to wriggle out of the matter under 
one pretext or other, therefore the complaint was decided 
in favour of the complainant.

Hon'ble Ombudsman, AJK ordered MDA 
Mirpur for allotment of plot to Complainant
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